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Our value proposition Discover our SWIFT-related offering!

* Secure, cost effective access to SWIFTNet

* Dual Primary and DR Sites giving high availability 24/7

* Operated by SWIFT certified and experienced experts

* Removal of hardware & infrastructure support costs

* Meets business continuity and Internal Audit requirements
* Three Environments: Test, Live and Disaster Recovery

* Connectivity Options: Leased line, VPN,
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Service Options

* Service Bureau as Primary Site & Disaster Recovery Site for

SWIFT products
* Service Bureau as Disaster Recovery for SWIFT products

* SWIFT Connectivity Only (in-house messaging interface)

+ Plus value-added products e.g. SEPA SCT/SDD, TARGET2

Take a deeper view of TAS SWIFT Service Bureau!
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Service Levels

Service Bureau Availability:

— Monday to Friday 00:00 - 24:00
— Saturday 00:00 - 12:00
* Help Desk Availability 24/5 (on request 24/7)
* SLAAvailability (yearly based) 99,65%
* Recovery Time Objective (RTO) 8 hours
* Recovery Point Objective (RPO) Guaranteed to previous

night backup (max 24 hrs)

* Three Environments Production, DR, Test
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* TAS provides SWIFT Services to major Banks, Financial
Institutions and Corporates
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Customer Benefits

* Reduced Capital Costs:
— Dedicated hardware & software
— System Maintenance
— SWIFT Maintenance
— System Integration
— Specialist resource recruitment & retention
— Training

* Reduced Operating / Downtime Risks
* No DR System Testing, Training exercises
* Management & Adminstration Savings: reduced vendors, contracts
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Contacts

www.tasgroup.eu/swift solutions

solutions@tasgroup.eu
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